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Introduction
Access to the on-line services provided by Information Services Division, DELWP, requires user registration and authorisation. This information sheet describes the process of registering as an authorised user of these services.
User Registration
a.	Go to http://services.land.vic.gov.au/MyProfile to register as a new user in My Profile
b.	Select the Register button on the left hand side of the page, enter in all your details and then click the button at the bottom of the page (regrettably also called Register).
Keep the User Name simple e.g. use your existing SOEid if practical. Or your first initial and surname e.g. jsmith. Note: duplicate names are not allowed. 
[image: ]   
c.	Selecting the “Register” button at the bottom of the page brings you to “Request Access to Application”.
[image: RequestAccessToApplication1]
NOTE: Do not Request Access to applications via the resulting drop-down list. Do not select the Save button. Access to applications is controlled by Organisation so you do not need to perform this step.
Request for User Membership of Organisation
Click on “View My Details” in the left hand menu.
You should now see your profile. From here you can modify your Details, view the Applications you have access to, view your Organisation membership and any Requests you have made.
[image: MyProfile1]
From the “Organisations” Menu bar select “Request Access”. 
[image: clickRequestAccessToOrganis]On the “Request for User Membership of Organisation” screen, enter the name of your organisation exactly as registered. If required please contact GIS.Helpdesk@delwp.vic.gov.au to confirm your organisation name. Press the select button
[bookmark: _GoBack][image: ]Your MyProfile Organisation Administrator will now process your request for membership. 
Once this has been approved you will have access to applications assigned to your organisation.
Forgotten Your Password?
Click here to reset your password 
Need Help ? 
Please email any feedback or queries to gis.helpdesk@delwp.vic.gov.au
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