04/07/2025
Change Advisory Notice 309: Vicmap Vector Tile Basemaps 
What is happening
Vicmap® is undertaking a major technology transformation that includes the consolidation and migration of our web service offerings. As part of this change, targeted services will either be decommissioned or migrated between infrastructure platforms resulting in a change of URL endpoints. Vicmap Vector Tile Basemaps services, currently hosted on Vicmap’s ArcGIS Enterprise platform, will be migrated to Vicmap’s new ArcGIS Online environment.
Vicmap Vector Tiles Basemaps customers are advised to transition to the new end points by 30 July 2025. Please contact the Vicmap team via email vicmap@transport.vic.gov.au to request access.
Please note that Vicmap is currently reviewing our web services subscription model. Vicmap Vector Tile Basemaps is part of this review. Once the review is complete the service will transition to a subscriber only model. Further communication will be provided to customers once this review is completed.
Why this change is occurring
The Vicmap Vector Tile Basemaps services were made available in October 2023 for a limited time to support customer integration testing and product analysis. As part of this analysis, platform hosting options were tested to ensure the service met customer expectations for vector tile basemaps. 
Following a review of options, moving the Vicmap Vector Tile Basemaps service to ArcGIS Online is expected to deliver the best outcomes for Vicmap's customers at this time. 
Who will it affect
Customers accessing Vicmap Vector Tile Basemaps services via the URLs:
· https://vicmap.land.vic.gov.au/hosting
Who won’t it affect
Customers accessing services via:
· Vicmap Basemaps (https://base.maps.vic.gov.au)
· Vicmap Address Validation API (https://wovg-shared.gateway.prod.api.vic.gov.au/delwp/address)
· Vicmap as a Service (https://delwp.maps.arcgis.com ; https://services6.arcgis.com ; https://enterprise.mapshare.vic.gov.au)
· Data.Vic Open Data (https://opendata.maps.vic.gov.au/)
· Datashare (https://datashare.maps.vic.gov.au/)
· Mapshare (https://corp-gis.mapshare.vic.gov.au/ ; https://gis.mapshare.vic.gov.au/ ; https://plan-gis.mapshare.vic.gov.au/)
The following Vicmap restricted web services are not affected by this change:
· Vicmap Image+
· Vicmap Elevation 1m DEM
When the change will occur 
The current URL endpoints will be decommissioned by COB on the 30 July 2025.
Get in touch with us
For further help, information or to join our Vicmap User Reference Group (VURG) please email vicmap@transport.vic.gov.au 
For Vicmap change advisory notices and updates, visit Vicmap change notices
If you would like to subscribe to change notices ongoing, please forward your contact details including your email to vicmap@transport.vic.gov.au 
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	Disclaimer
This publication may be of assistance to you but the State of Victoria and its employees do not guarantee that the publication is without flaw of any kind or is wholly appropriate for your particular purposes and therefore disclaims all liability for any error, loss or other consequence which may arise from you relying on any information in this publication.
Spatial disclaimer
The State of Victoria:
a. does not give any representation or warranty as to
i. the accuracy or completeness of State of Victoria spatial products (including data and metadata), Vicmap® products or Vicmap® product specifications; or
ii. the fitness of such data or products or of State of Victoria spatial services (including APIs and web services) for any particular purpose;
b. disclaims all responsibility and liability whatsoever for any errors, faults, defects or omissions in such data or products and services.
Any person using or relying upon such products and services must make an independent assessment of them and their fitness for particular purposes and requirements.

Vicmap is registered trademark licensed to the State of Victoria.
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